HOW TO MANAGE USERS
AfriSam ClickToGo, our e-experience platform, enables all our loyal AfriSam customers to
manage their orders, collections, deliveries and account in real-time, online. You can now place
all your orders online, at any time, on any device without having to call or email our Contact
Centre. Once your order has been successfully placed, our Contact Centre will call you to confirm
your requirements.
To make use of this online platform, you are required to be an existing AfriSam customer, with an
account facility and quotes that have been accepted by yourself and our Contact Centre.

With AfriSam ClickToGo, you will now be able to do this and more, from wherever you are –
all with a few simple clicks:
1.
2.
3.
4.
5.
6.
7.

View your accepted quotes (for Aggregate, Bag or Bulk Cement and Readymix)
Place an order from your quotes
Review your order history
Access all your account documentation and credit facility
Give your employees different access and permissions to use the online platform
Contact AfriSam directly
Manage and track your deliveries and collections

To get started, all you will need is your approved AfriSam account number. We will then help
you to create your unique Username and Password, which will give you full access to Afrisam
ClickToGo.

LOG IN
Once you have been assigned a
unique Username and Password,
enter these and click LOG IN.

CONTINUES ON NEXT PAGE

You will then be directed to the following home screen that shows your main dashboard.

The minimum quantity that you can
insert is 8 tons. If you insert less than 8,
From this dashboard, you will be able to do the following:
you will receive an error message.

1.
2.
3.
4.
5.
6.

View all your existing accepted Quotes
Place a New Order
Review your Order History
Request Pallet Returns
Check your Account Status
Access How To Guides

You can select any of these by either clicking on the top menu bar or on the tiles in the middle of
your screen.
To select Access Control List or Contact Us/Help, click on the relevant option at the top right hand
corner of the screen. Here you will also have the option to log out.

CONTINUES ON NEXT PAGE

THE ACCESS CONTROL LIST
The Administrator will be your company’s ‘super user’. This is the person who
will have full access to the entire online-platform. As Administrator, you are able
to create new roles and assign certain permissions to them.

Click on the above icon that resembles settings gears, to get to
your Access Control List. This is where you, as the Administrator
or ‘super user’, will be able to give your employees the access
that you would like them to have, in order to place orders, view
order history, view account documentation etc.

You will then be directed to the following page:
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Click on the above Users tile to get to this screen:

Listed above will be your employees who have access to the online platform, as well as the
functions they have access to.
To add users, you must first create Roles. To do this, click on the above Roles – Change role
options tile. This will direct you to the following screen:
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To continue, click on Add New Role – Add a new custom role with permissions. You will
then be able to add the relevant people here as per below:

Here you may add as many roles as you choose, depending on the requirements of your
organisation. Role examples could be:
-

CONTINUES ON NEXT PAGE

Finance
Site Manager (there can be various sites added with their own designations)
Procurement
Creditors Clerk
Accounts etc.

When you click on the above Add New Role button, you can select what each user can and
cannot have access to.
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By changing the Enable (green) and Disable (grey) toggle buttons, you can give each role
various permissions. All of the functions listed on the home page are listed here so you can
decide who will have access to what.

For example, the above Site Manager 1 role will be able to View Quotes, Place Orders and
View Order History. This role does not have access to the Account status page, and therefore
the user will not be able to see the account or credit status.
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Once the role is saved, click on the word ‘Back’ in blue font at the bottom left of the
below screen; you will then see this newly created role that can be assigned to a user of
your choice.

As Administrator, you can edit these
roles at any time and change the access
you would like the users to have.

Click on User – Add a user in the above
screen to add your users.
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You will then be directed to the below screen where you can insert their details and select
the role they will have. They will only have access to the information you allow.
When you click on the Add User button below, an email will be sent to them whereby they
must confirm their details. They will then be able to perform their given functions on the
online platform.
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When adding a new user, always ensure that the password is secure and meets the requirements of the online platform (as per above red warning message). Click on Add User
as shown below, to continue to the following screen.

You can now click on Quotes to select
which quotes you would like the user to
have access to.
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You will then be directed to the below screen, where you can select those quotes.
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When you are done selecting the
quotes, click on Back in the bottom
left of the screen and your user will be
set up.

You will then be directed to the
following screen, where you can click
on your user and their quotes to see
what they have access to.
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If Alex Awesome from the above example, logged in, he would now be able to view his
profile and place orders as shown below:

CONTACT DETAILS
Aggregate Gauteng and Mpumalanga
Email: agg@za.afrisam.com
Tel: 011 670 5666
Aggregate KZN
Email: kznsales@za.afrisam.com
Tel: 031 460 9000
Aggregate Cape
Email: cape.tenders@za.afrisam.com
Tel: 021 521 6000
Readymix Gauteng & Mpumalanga
Email: readymix.orders@za.afrisam.com
Tel: 011 670 5777
Readymix KZN
Email: kznsales@za.afrisam.com
Tel: 031 460 9000
Readymix Cape
Email: cape.tenders@za.afrisam.com
Tel: 021 521 6000
Cement
Email: cement-orders@za.africa.com
Tel: 011 670 5555
General queries regarding the online platform: clicktogo@za.afrisam.com

