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The AfriSam pallet system
Pallet Wise



The AfriSam pallet system 
 
This innovative system comprises superior  
quality AfriSam pallets and a comprehensive  
pallet return process. 
 
Palletised bagged cement products have already 
provided you with significant cost savings in terms 
of handling efficiencies. However, poor quality 
pallets have resulted in a high incidence of bag 
breakages, which has reduced potential savings. 
The superior quality AfriSam pallet is designed  
to significantly reduce bag breakage and improve 
the handling and presentation of AfriSam’s 
palletised cement. To make the system work 
optimally, a refundable deposit will be charged  
for each AfriSam pallet. 
 
Should you have any queries regarding the 
AfriSam pallet system, please contact the  
relevant AfriSam Cement Contact Centre,  
or your Territory Manager.

Functional benefits  
of AfriSam pallets 
 
AfriSam pallets have solid top and bottom  
decks, which make the pallets extremely sturdy. 
The benefits of this system include:

•	 Stable stacking of palletised cement bags. 
•	 Improved and more efficient loading and    
    offloading of cement, thus improving labour  
    efficiency and truck turnaround times. 
•	 Maximum use of storage space. 
•	 Reduced bag breakage.

Care of AfriSam pallets  
 
Due to the high cost of the superior quality 
AfriSam pallets, it is imperative that they are well 
treated, properly maintained and regularly re-used 
in order to maximise their practical benefits at an 
acceptable cost. Proper use of pallets can help 
keep the cost of palletised cement down. 
 
Please note the following when handling  
AfriSam pallets: 
 
•  It is recommended that forklift operators  
    are highly skilled and properly trained in  
    order to avoid breaking pallet slats that can  
    damage cement bags. 
•  Pallets should be placed on even surfaces  
    so that they do not warp or snap. 
•  Pallets should be stored on dry surfaces where   
    possible to avoid the slats being exposed to  
    moisture, which can result in the timber rotting.

 

Handling of AfriSam pallets  
 
Because AfriSam’s pallet system uses pallets from 
a ‘pallet pool’, it is important that all pallets are 
returned quickly for redeployment. The following 
steps are recommended when handling AfriSam 
pallets: 
 
•  They should not be used to store items  
    other than AfriSam cement. 
•	 They should be stored in a safe and dry  
    area to prevent theft or damage. 
•	 After use, they should be stored separately  
	 from other pallets in order to speed up  
	 identification and collection. 
•	 They should be stored in a place that is  
	 easily accessible to the collection vehicle.

Return of AfriSam pallets
 
It is important to keep accurate pallet count 
information on hand to pass on to AfriSam via 
one of our Territory Managers or Contact Centre 
Agents. This information will enable you to keep 
track of your pallet returns and will enable our 
logistics team to schedule appropriate collection 
times. Please do not overstate your pallet quantity 
on hand in order to expedite a collection, as this can 
result in under-utilisation of our collection vehicles. 

Only pallets with AfriSam identification painted 
on the pallet will be accepted for return.  
A collection note will be issued at the time of 
collection. Please ensure that both your ‘SoldTo’ 
(account) number and ‘ShipTo’ (site/store) number 
are clearly recorded on the collection note and 
that both your authorised representative and the 
driver sign the collection note. If you are unsure 
about your account numbers, please engage 

either the relevant Cement Contact Centre or 
your Territory Manager to assist. This will ensure 
that the pallet deposit will be credited to your 
account as soon as possible.

Please ensure that pallets are returned in a 
useable state – you will remain responsible and 
accountable for all AfriSam pallets from the time 
of delivery to the time of collection.

Collections will be scheduled by geographic 
cluster. This may result in a turnaround time  
of up to 10 working days from time of request  
for pallet collections.

To help facilitate the prompt collection and return 
of your pallets, the following options are available 
for pallet collections: 
 
•  Call or email your relevant AfriSam Cement   
    Contact Centre: 

    South Africa and Botswana
    Email: cement-orders@za.afrisam.com 

    Tel: +27 (11) 670 5555 

   Eswatini
    Email: eswatinisales@sz.afrisam.com 

    Tel: +268 2518 7078/7086/7087 

   Lesotho
    Email: lesothosales@ls.afrisam.com 

    Tel: +266 2232 3144 
 
•  When your Territory Manager visits your store  
    or site, they will also be able to log the return  
    on your behalf.  

•  Endorsement of delivery note – this is possible  
    when empty pallets are returned at the same  
    time a scheduled delivery takes place, provided   
    the truck is returning directly to the AfriSam  
    plant/depot. 
 
•  ClickToGo – customers who are registered  
    on our online ordering platform, ClickToGo,  
    are able to request pallet collections online. 
 
NB: Please remember to include both your your 
‘SoldTo’ (account) number and ‘ShipTo’ (site/store) 
number, as well as the number of pallets to be 
collected. 
 
You should receive a reference number for 
your pallet collection request. Please quote this 
reference number for all related follow-up enquiries. 
 
Collect customers – if you collect your cement 
from AfriSam, it is your responsibility to return  
the pallets to the AfriSam loading point in order 
for your credit to be processed.

Proper forklift techniques 
should be used to avoid 
damaging pallet slats

Solid top and bottom  
decks provide: 

•  A sturdy pallet 

•  Stable stacking 

•  Reduced bag breakage

Should you have any queries, please contact AfriSam Customer Service: 0860 141 141      |      +27 (11) 670 5719


